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Compulsory 
Unit No Title Level Credit 
376 Employ customer service techniques for differing customer behaviours in a 

given situation 
3 2 

1312 Give oral instructions in the workplace 3 3 
4578 Supervise the operation of a snowsport lift 5 20 
6400 Manage first aid in emergency situations 3 2 
6401 Provide first aid 2 1 
6402 Provide resuscitation level 2 1 1 
18102 Work on a tower at a snowsport area 3 4 
18135 Assist on an avalanche response 3 2 
18994 Demonstrate safe lift operation practices for people with disabilities at a 

snowsport area 
3 3 

Total  38 Credits 

Elective:  Complete a minimum of 12 credits, of which a minimum of 4 credits must be from Level 3 or above, is 
required from the following domain and/or unit standards: 
Field Subfield Domain 
Community and Social Services Snowsport Skiing and Snowboarding 
Unit No Title Level Credit 
4098 Use standards to assess candidate performance 4 5 
4577 De-ice at a snowsport area 3 8 
4584 Evacuate people from chairlifts 4 2 
4586 Operate a snowmobile 3 3 
8638 Drive on snow and/or ice 3 3 
18136 Demonstrate own party rescue 3 2 
18138 Fit and remove vehicle chains 2 2 
18427 Perform road and carparking services at a snowsport area 2 4 
20159 Access and compare weather information for outdoor recreation 2 1 
20160 Demonstrate knowledge of weather processes and their effects on outdoor 

recreation in New Zealand 
3 2 

 

Total of 50 credits 
 


