
   

 
Skills ActiveITO will be the best ITO in Aotearoa 
 

We will be the accepted leaders in and role models of: 
 

Biculturalism 
                  Work skills development 

Service excellence 
 

Guided by the key principles of relevance and partnership 
 
 
Tikanga Maori  
Skills Active ITO will demonstrate the practice 
of biculturalism by embedding Tikanga Maori 
across the organisation and our goals. 
 
Service Excellence 
Skills Active ITO will provide the highest 
standard of service excellence across the 
organisation and all our services. 
 
Whakamana te Tangata  
Skills Active ITO will develop the organisation 
and its people by being an employer of choice and 
supporting our people to demonstrate leadership of 
the organisation vision and values. 
 
Work Skills Development 
Skills Active ITO will arrange for delivery of industry training by delivering relevant 
products and services in the most effective way to increase the capability of our industries. 
 
Partnerships 
Skills Active ITO will engage with industry and offer leadership on matters relating 
to skill and training needs by developing partnerships founded on joint purpose and shared 
outcomes and building the respect of the sectors in which we engage. 
 
Qualifications & Quality Systems  
Skills Active ITO will design national qualifications and set and quality assure 
national standards that will be recognised as relevant to the needs of our industries and will 
reflect industry standards. 
 
 

Values 
 

Tika – We do what is right 
 

Aroha – We demonstrate respect and care 
 

Pono – We are true to ourselves and others 


