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This form is to be completed by a Technical Expert in Rental Services, OR Manager/Employer and endorsed
by an applicable Senior Assessor Mentor (SAM)

New Zealand Certificate in Snowsport Equipment (Level 3) — Rental Services

| confirm that:

(Insert full name)

Is able to demonstrate equivalent skills and knowledge in the following areas:

e Apply communication skills and techniques to provide customer service within a snowsport equipment
area

e Advise customers on a range of snowsport equipment, safety issues and local snowsport activities,
including safe use of snowsport and personal protective equipment for beginners

¢ |dentify risks and respond to hazards while consistently applying safe working procedures and practices
that promote a culture of safety

e Advise on, rent and manage a range of snowsport equipment

e Apply knowledge of rental bindings, and of customer profile, to meet customer needs and determine
safe equipment use, including adjusting snowboard and ski bindings to DIN setting for customer profiles
and recording customer requests for variation to manufacturers recommended standards

e Undertake basic foot analysis and match the boot to the type of snowsport being undertaken

Is suitable to assess the unit standards for:
New Zealand Certificate in Snowsport Equipment (Level 3) — Rental Services

Add any additional comments to support this Attestation

Technical Expert or Manager/Employer details:

Name | |
Phone | | Email | |
Signature | | Date| |
SAM details:

Name | |
Phone | | Email | |
Signature | | Date| |

Once completed scan to LSA or assessors@skillsactive.org.nz

NZC in Snowsport Equipment (Level 3) v2 May 2020
Rental Services
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