
Workforce Development Councils: Skills Active industry consultation 
Feedback report 

 

Skills Active’s consultation on the Workforce Development Council received feedback via an online 

survey, a national roadshow, and a broad range of one-on-one meetings and discussions with 

organisations and individuals. More than 200 respondents shared their views, from across the sport, 

recreation, creative and cultural sectors. 

1. Across our engagement, there was overall support (88% in favour) for combining ‘Recreation 
and Sport’ with the ‘Creative and Cultural’ industries and creating a Creative, Cultural and 
Recreation Services WDC (CCR WDC). The summarised rationale for this WDC grouping is: 

 This grouping combines industries that are already recognised under the mandate of the 
Ministry of Culture and Heritage. 

 The industries share a common purpose of enriching Kiwi lives, with a focus on wellbeing. 

 The size of the workforce that the proposed WDC would cover, with volunteers included, 
would ensure it had the scale to work as a WDC, while not being so large that individual 
industry voices could get lost. 

 It was seen as critically important that the huge workforce of volunteers involved in the 
Creative, Cultural and Recreation Services industries must be represented. Having a WDC 
covering these areas would empower the volunteer voice, and the needs of volunteers 
would be considered. 

 Creative and Cultural industries that have not had an ITO see the opportunity to be 
represented by a WDC as a positive opportunity for the development and support of much 
needed vocational education in those industries. 

 
2. There was little support for any of the other WDC options presented and no other suggestions 

were tabled. The main issue seen with the other options was that our industries would be a 
much smaller sub-set and would lose representation. It was agreed that the vocational pathway 
option (6 WDCs) would not be viable for the Creative industries, and Sport and Recreation 
would be lost within the Service Industries WDC. 

 
3. Specific feedback from ‘line-call’ industries indicated the following preference for WDC 

representation: 

 Exercise: Sees a stronger alignment with the proposed CCR WDC, given its focus on 
wellbeing, rather than Services or Community, Social and Health. 

 Snowsport: There seemed to be a common view that Snowsport should stay with Sport and 
Recreation; however, it was acknowledged that Snowsport operates across multiple WDC 
groupings and is difficult to call. Further discussion revealed that the title of the proposed 
CCR WDC could be seen to be focused on users of recreation, without properly reflecting the 
breadth of sport and recreation professionals. Once the final WDC makeup is confirmed, 
further discussion is needed with the Snowsport industry to agree where they should align. 

 Archives: Feedback from Ngā Taonga (NZ Archive and Film, TV and Sound) was that they 
wanted to be associated with the CCR WDC, in line with the rest of the Creative industries. 

 Museums: Feedback from Museums Aotearoa at the Service IQ hosted forum in Wellington 
indicated that their preference is to be positioned with the ‘Creative’ industries. 

 Hairdressing: HITO has indicated that there is strong industry support for Hair and Beauty to 
be included in the ‘Creative’ industries grouping. This feedback came from a hosted HITO 
forum. 



 
4. Feedback on shared services and the development of cross-industry skill standards was varied. 

There was agreement that there needed to be a mechanism for developing skills 
standards/qualifications that could be used across industries. There was also general agreement 
that WDCs must collaborate where possible, to avoid duplicated efforts. Overall, the majority of 
feedback supported collaboration across the WDCs through systems and processes, rather than 
setting up another WDC/organisation to carry out these functions that would not be aligned 
with any industry. 

 
5. There was strong consensus that a ‘mixed’ governance model would be the most suitable to 

ensure good governance and representation of industry. However, it was also strongly 
suggested that each industry grouping should determine the best governance model for 
themselves. This was reinforced by many of the existing stakeholders of Skills Active who 
referred to the successful bicultural structure operated by Skills Active, which aligns with a 
Treaty-based kaupapa. 


